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Actual Forecasts
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Source: UNWTO, 2015. World Tourism Organization 2015 stats — small growth in Africa
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Intermationd tounst amvals (ITA): 1133 million
International tourism receipts (ITR): US$ 1245 billion
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UNWTO Tourism Highlights, 2015 Edition

Source: UNWTO, 2015.
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Travel to emerging economies outpaced advanced economies

...Mainly because of the improvement of some e o
emerging economies oo

Emerging real GDP
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Every day, tourism plays a larger role in our world

International Tourist Arrivals, 1950-2020
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How to measure yield?

Friend or foe of the environment?

Resilience despite constant change?
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And sustainable tourism becomes even
more vital for our islands

Sustainability means the environmental, economic
and socio-cultural aspects of tourism development. A
suitable balance must be established between these
three dimensions to guarantee tourism’s long-term
sustainability.

Islands

SUB T Source:UN World Tourism Organization

Viable

Profit
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Working togetherto save the Canary Islands
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* Eco,
* Agri,
;‘1 , * Culture,
- lk!ﬁ * Adventure,

* Health-Medical,

* MICE,
 Religious-Spiritual,

SUSTAINABLE TOURISM

Sustainable tourism is the way ahead for our islands!
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How Sustainable Tourism?

v Experiential

Sightseeing, Site-Doing, Give Back
v'Demand for authenticity
Experiencing the real thing

v/ Going green

Take care of the environment,
personal responsibility and choice
v’ Search for fulfillment
Transformative experiences

with deeper meaning

v'Social inclusiveness

Our people First!
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Islands policies for social inclusion &
need to follow the principle of |EESISSSES
subsidiarity

SYLVIA A.EARLE

Photo: World Press Photo Award, 2017. Francis Pérez. Photo: National Geographic Blue Hope, 2017. Francis Pérez.
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Social Inclusive Approach

The future of the world economy and the island economy ?
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Bottom of the Pyramid

TRADITIONAL CAPITALISM

1% Enclose & Loot the Commons

1B Rich, Purchase Power S1T/Year +/-
50% Waste within processes

Zero regard for natural capital

™ THE
FORTUNE
AT THE BCTTOM
OF THE PYRAMID

CRAGICATING FOVIRTY THROUGH PROFITS

COMMUNITY CAPITALISM
1.5B 510-50/Dav Urban Mix of Formal & Informal

: cn pnmuu _

RURAL NON-CAPITALISM
System D / Halawa
Informal, inefficient

3B $2-10/Day
4.5T/Year Purchasing Power

REAL WORLD

1B < SZ/Day - Hand to Mouth
.5T/Year Purchasing Power v i

-- Subsistence
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Image source: The Economic Times

greative http://economictimes.indiatimes.com/slideshows/corporate-industry/10-business-jargons-that-caught-fancy-of-
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Social Enterprise & CSR Approaches

BARRIERS TO SOCIAL MAINSTREAM
POVERTY EDUCTION ENTERPRISE BUSINESS

EARLY DEVELOPMENTAL
BARRIERS
programmes and ulﬂlﬂ
HEALTH BARRIERS donations undertaken An;g:\;ﬂnn mrﬁmu“ ':Nﬂf'
bya ’”m"": commerdal, side as dlients and making (or
explicitaim to further . — R S
SKILL BARRIERS asodial good without strategles to on the supply side providing
peas ot improve human as employees, afinancial
e well-being, producers and return to
financial retums (not rather than business owners owners) is
SOCIAL BARRIERS related to positive maximize profits at various points in the primary
PRI S B the value chain objective
not required by law
DECISION-MAKING
BARRIERS
NOT-FOR-PROFIT MODELS HYBRID MODELS FOR-PROFIT MODELS

Source: UNDP (2014) The role of the private sector in inclusive development. Barriers and opportunities at the base of piramid
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Capturing Public Sector
opportunities:

Is possible in the islands?

@ESANShs
Eduardo Parra Lopez

DEFINING PUBLIC SECTOR

INSTITUTIONS

Bilateral donors:

Public sector

agencies that provide
development assistance on
behalf of a single donor country
usually in the form of loans and
grants.

_N Multilateral donors:
% Public sector
J agencies that accept

contributions from multiple
donor countries and provide
development assistance usually
in the form of loans and grants.

Development Finance

Institutions:

Financial institutions
that provide alternative
financing solutions to
developing countries backed
by states with developed
economies.
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Recommendations:
Accessing Public
Sector Resources:

Understand how they work

s it right for your tourism business?
Align with broader development goals
Leverage connections

Expect longer decisioin making cycles

Lk wh e



Public Sector Institutions Scorecard

While rankings are ultimately subjective they are based on the following engagement indicators:
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Number and variety of engagement channels;
Total private sector support;

Dedicated non-financial social enterprise support;
Dedicated financial social enterprise support;
Geographic reach;

Focus on SMEs;

Focus on social and environmental impact;

Support to different business development stages —

Ability to shape enabling environment; and
Investment in multi-donor challenge funds.
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Top 5 Challenges for Social Enterprises Seeking
Public Sector Funding

A Percentage of Respondents

Heavy Tedious Slow and Alignmentof  Understanding
reporting application inflexible missions engagement
requirements process decision- channels
making process
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Mainstream engagement in inclusive business approaches de Fapertas lenficos

BARRIERS TO
POVERTY EDUCTION

CORPORATE SOCIAL SOCIAL INCLUSIVE MAINSTREAM
. RESPONSIBILITY ENTERPRISE BUSINESS BUSINESS

EARLY DEVELOPMENTAL

BARRIERS
Ap?ﬁ::;“‘ m:::' Businesses whose Enterprises
_— An organization medets indude the for which
HEALTH BARRIERS d;n:::mr::mﬁn At poor on the demand profit-
ek ommerdal, side as clients and making (or
$idtilm & furthar market-based customers—and more broadly
SKILL BARRIERS asodal good without strategies to on the supply side providing
improve human a5 employees, afinancial
the expectation of
financal returns (not weul::::g. produces and retmﬂ:
! n n business owners owners)
SOCIAL BARRIERS PHARA S okt maximize profits at various points in the primary
publicty} and which are S el e objective
not required by law

DECISION-MAKING
BARRIERS

=
NOT-FOR-PROFIT MODELS HYBRID MODELS FOR-PROFIT MODELS

Source: UNDP (2014) The role of the private sector in inclusive development. Barriers and opportunities at the base of piramid
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The inclusive tourism
business model for the
islands, goes beyond an
exclusive focus on people
in poverty as a group of
consumers to focus on
building skills so that they
can generate products and
services that the market
demands.
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—
1) Poverty in developing islands is .Iarge.IJ a
structural problem rather than an individual

problem. With these three
2) The lack of proper infrastructure, information, _EIementS’ the

training and skills, a conducive regulatory islands should be

environment, and widespread access to :

financial services constrains market activity . considered as a

destination that

3) In addition, in the Canary Islands, as an

example, there is a problem of serious seeks mutual

unemployment with about 30% of the benefit through

unemployed population and 60% of youth . ] .

unemployment. And of the 30% of inclusive business

unemployment, 18% is without training.

in tourism
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Where are the opportunities in the islands? o oo Cene

Pathways to social inclusion: employment & >0

entrepreneurship in tourism-related fields b AL

BENEFIT

. NV i, :L;VATF":
Nature conservation | s

Balance Construction

Figure 2:

1. Maintenance and services il sndiins dors

o mutual benefit
2. Activities
3. Crafts . 78 BN \
4. Food, beverage & lodging &" ’ 7 s b {ﬂ =

. . / ey o R

5. Transportation and connectivity [ ey L2 o SR 1} | {1
6.
7.

Source: Destination Mutual Benefit . Guide to Inclusive Business in
Tourism adapt for the islands
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Innovation

Disruption or R&D

“Innovation”:

v' Comes from the entrepreneurs, or “wild spirits”

v Innovation is a critical dimension of economic
change and social transformation (Schumpeter
1883 — 1950)
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The Schumpeterian Cycle of Innovation
and Entrepreneurship

SCHUMPETER'S WAVES ACCELERATE

zi Water power | Steam | Electricity i Petrochemicals 1 Digital i
EI Textiles Iron | Rail | Chemicals | Electronics |network |
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=] [ I angine ] 1 New media !

I I I I | |
=] I I 1 1 o |
TR I I 1 1 LAl T
ol I I 1 1 LA
" : | | Ny
= | | : : b

| [ I 1 1 L

' | F I J o Nl

: First Wave i SecondWave | ThirdWave | FourthWave | FrfEh Wavg 4
1785 1845 1900 1950 1990 1999 2020

¢«——b0years——>¢——hhyears———>¢——hl years——>¢«—A40years—¢-30 years—




ot AECIT
COLLABORATIVE ECONOMY o St
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An economy built on distributed networks of connected individuals and communities as opposed
to centralized institutions, transforming how we can produce, consume, finance and learn.

== —h — A Collaborative Economy for what?

NEW TECHNOLOGIES UNLOCK A
HIDDEN WEALTH OF UNDERUTILIZED

..... technology is changing our lifes!!! RESOURCES e Q) 0

SOCIAL LOCAL

)

IDLING CAPACITY: untapped social, economic and
environmental value of underutilized/idle assets.
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What’s Mine is Yours

Collaborative Consumption
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Atlantic Tourism Lab (LAT): Centre
for the Excellence in tourism

“LAT”: Centre for the Excellence in tourism is designed between the Adeje Municipality and
Arona Municipality join University of La Laguna, to discover, test, and scale breakthrought
tourism related innovations to improve the quality of the tourism experience and achieve the
Global Goals for Sustainable Development from Canary Islands to the world.

GENDER CLEAN WATER
EQUALITY AND SANITATION

NO 0 GOOD HEALTH QUALITY
POVERTY AND WELL-BEING EDUCATION

RESPONSIBLE

DECENT WORK AND INDUSTRY, INNOVATION 1 0 REDUCED
ECONOMIC GROWTH ANDINFRASTRUCTURE INEQUALITIES

lllll l:ﬂlllllllﬂis 12 GONSUMPTION
AND PRODUCTION

GLIMATE LIFE BELOW LIFE PEACE AND JUSTICE PARTNERSHIPS
13 ACTION 14 WATER 15 ON LAND 16 STRONGINSTITUTIONS 17 FOR THE GOALS é‘"”‘
)

e =
“an”
— THE GLOBAL GOALS
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Cooperation for Development

1. Align with sustainable development concepts and
practices and public sector priorities into the islands

2. Develop social inclusive approaches to business,
entrepreneurship and Corporate Social Responsability
(CSR) which benefit create enterprises and Jobs in the
islands

3. Gain and maintain competitiveness by encouraging a
culture of innovation in the islands

4. Preserve and conserve cultural and natural resources

5. Improve island residents’ quality of life

6. Expand Small-Medium Tourism Enterprises (SMTE) and
create jobs

7. Assure that visitors and residents equitably share a
healthy, safe and secure places to live and visit.

[ —
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Conclusion

Think Globally
Act Locally

Behave Responsibly
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MUITO OBRIGADO

Eduardo Parra Lopez (PhD)
Catedra de Turismo ASHOTEL-CajaCanarias-ULL

Presidente de la Asociacion Espafiola de Expertos
Cientificos en Turismo (AECIT)

HUELLA DIGITAL

eparra@ull.edu.es

@eparralo

http://www.facebook.com/eduparralopez
http://es.linkedin.com/in/eduardoparralopez
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