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Source: UNWTO, 2015. World Tourism Organization 2015 stats – small growth in Africa
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Source: UNWTO, 2015. 
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Travel to emerging economies outpaced advanced economies
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Every day, tourism plays a larger role in our world

How to measure yield? Friend or foe of the environment? Resilience despite constant change?
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And sustainable tourism becomes evenmore vital for our islands

Sustainability means the environmental, economicand socio-cultural aspects of tourism development. Asuitable balance must be established between thesethree dimensions to guarantee tourism’s long-termsustainability.
Source:UN World Tourism Organization
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But consumers aren’t clear on what it is

Even our industry has trouble defining it
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Niches: 
• Eco, 
• Agri,

• Culture,
• Adventure,

• Health-Medical, 
• MICE, 

• Religious-Spiritual,
SUSTAINABLE  TOURISM 

Sustainable tourism is the way ahead for our islands! 
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Experiential    
Sightseeing, Site-Doing, Give Back 
Demand for authenticity 
Experiencing the real thing 
Going green       
Take care of the environment,
personal responsibility and choice
 Search for fulfillment 
Transformative experiences 
with deeper meaning 
Social inclusiveness      
Our people First! 

How Sustainable Tourism?
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Islands policies for social inclusion need to follow the principle of subsidiarity 

Photo: World Press Photo Award, 2017. Francis Pérez. Photo: National Geographic Blue Hope, 2017. Francis Pérez. 
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Social Inclusive Approach 
The future of the world economy and the island economy ? 



Eduardo Parra López

Bottom of the Pyramid
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Social Enterprise & CSR Approaches

Source: UNDP (2014) The role of the private sector in inclusive development. Barriers and opportunities at the base of piramid
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Capturing Public Sectoropportunities:
Is possible in the islands?
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Recommendations:Accessing PublicSector Resources:
1. Understand how they work2. Is it right for your tourism business?3. Align with broader development goals4. Leverage connections5. Expect longer decisioin making cycles
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Public Sector Institutions Scorecard
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Mainstream engagement in inclusive business approaches 


Source: UNDP (2014) The role of the private sector in inclusive development. Barriers and opportunities at the base of piramid

The inclusive tourism
business model for the
islands, goes beyond an
exclusive focus on people
in poverty as a group of
consumers to focus on
building skills so that they
can generate products and
services that the market
demands.
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1) Poverty in developing islands is largely astructural problem rather than an individualproblem.
2) The lack of proper infrastructure, information,training and skills, a conducive regulatoryenvironment, and widespread access tofinancial services constrains market activity
3) In addition, in the Canary Islands, as anexample, there is a problem of seriousunemployment with about 30% of theunemployed population and 60% of youthunemployment. And of the 30% ofunemployment, 18% is without training.

With these threeelements, theislands should beconsidered as adestination thatseeks mutualbenefit throughinclusive businessin tourism
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Pathways to social inclusion: employment &entrepreneurship in tourism-related fields
1. Maintenance and services2. Activities3. Crafts4. Food, beverage & lodging5. Transportation and connectivity6. Nature conservation7. Balance Construction
Source: Destination Mutual Benefit . Guide to Inclusive Business inTourism adapt for the islands

Where are the opportunities in the islands?  
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Disruption or R&D 
“Innovation”:
 Comes from the entrepreneurs, or “wild spirits”
 Innovation is a critical dimension of economicchange and social transformation (Schumpeter1883 – 1950)

Innovation 
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…..technology is changing our lifes!!! 

…..Collaborative Economy for what? 
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What’s Mine is Yours
Collaborative Consumption
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Atlantic Tourism Lab (LAT): Centre 
for the Excellence in tourism

“LAT”: Centre for the Excellence in tourism is designed between the Adeje Municipality andArona Municipality join University of La Laguna, to discover, test, and scale breakthroughttourism related innovations to improve the quality of the tourism experience and achieve theGlobal Goals for Sustainable Development from Canary Islands to the world.
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Cooperation for Development
1. Align with sustainable development concepts andpractices and public sector priorities into the islands2. Develop social inclusive approaches to business,entrepreneurship and Corporate Social Responsability(CSR) which benefit create enterprises and Jobs in theislands3. Gain and maintain competitiveness by encouraging aculture of innovation in the islands4. Preserve and conserve cultural and natural resources5. Improve island residents’ quality of life6. Expand Small-Medium Tourism Enterprises (SMTE) andcreate jobs7. Assure that visitors and residents equitably share ahealthy, safe and secure places to live and visit.



Eduardo Parra López

Conclusion

Think Globally
Act Locally

Behave Responsibly
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